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31 March 2020 

 
To: Customers, Suppliers and Contractors,  
 
As the Coronavirus (COVID-19) pandemic continues to evolve Jolly Good Auto Electrics & Jolly Good In Car 
Audio and Entertainment have been evaluating the risk to the health and safety of our staff, community and 
business. As such, we have decided to implement increased restrictions in terms of our own people, visitors 
and contractors attending our offices and sites, and our engagement with the community. 
 
We continue to have no confirmed cases within our business, and have implemented the following measures;  

 Staff have been notified of and asked to comply with all Federal and State directives regarding social 
distancing, cleanliness and hygiene, and self-isolation following travel or close contact with someone 
who has recently travelled 

 Staff who usually work in close contact with the public and each other have had their shifts changed 
to minimize contact with each other 

 
We ask that our customers, suppliers and visitors to our workshops; 

 Adhere to the recommended hygiene and social distancing practices 

 Do not attend the store if you are unwell and may have a compromised immune system 

 Avoid the stores and workshops if you display any symptoms of covid-19, and have returned from 
overseas within the last 14 days, or have been in close contact with someone who is suspected or 
confirmed to have the virus. Phone enquiries are always welcome 

 Avoid the store unless you are making a drop off or pick up. If you simply have a product or service 
enquiry, or wish to make a booking, we ask that you stay home. These enquiries can be made over 
the phone or via email, with all contact details available on our Facebook page and website 

 Do not request our tradesmen for mobile callout if you display any symptoms of covid-19, and have 
returned from overseas within the last 14 days, or have been in close contact with someone who is 
suspected or confirmed to have the virus. If you are in self-isolation, we ask that you delay your 
booking to a later date 

 Customers with appointments who wish to avoid contact can be met outside and payment can be 
arranged over the phone or by contactless EFT.  
 

To ensure the safety of our people and the wider community, we ask that you adhere to Federal Government 
advice (available at www.health.gov.au) as well as local State requirements. 
 
Our priority continues to be ensuring the safety and wellbeing of our team and minimising longer term 
disruption and we thank you for you continued support and assistance during this challenging time.  
 

Regards, 

Trevor Jolly 

Managing Director 

Jolly Good Auto Electrics 
P: 08 9185 2070   F: 08 9185 2548 

E: trevor@jollygoodautoelectrics.com.au 
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